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Elevating User Experience for VAMA - A cosmic Journey in Astrology

Guiding the Stars:

In the realm of astrology and cosmic guidance, “VAMA” aims to be a guiding star for users seeking 
celestial insights into their lives, from daily horoscopes to in-depth birth chart readings, along with 
this virtual worship in famous temple giving actual experience. App’s mission is to make the complex 
world of astrology accessible, allowing users to connect with experienced astrologers, decode their 
destinies, navigate life's celestial map with real life experience. 

VAMA offering a wide range of services, including virtual puja remedies, astrology, and tailored 
solutions, VAMA bridges the gap between devotion and distance. With expertise and knowledge, 
VAMA ensures safety, understanding, and connection, providing all services through our dedicated 
App (VAMA) on iOS & PlayStore. VAMA addresses the need to make Indian spiritual services 
accessible worldwide at the click of a button, whether it’s a live Aarti or Prasad delivered to your 
doorstep. Our Puja service offerings bring you closer, virtually, to pujas conducted at renowned 
temples by prestigious priests, irrespective of your geographical location.

Introduction
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Executive summary

Methodology

The study evaluated the platform involving perspectives of both users and UX experts.

Evaluation through user interview and user experiment with astrology app experience.

Competative analysis with other astrology apps that are already going well in market.

Focus Area

Enhancing User Journeys for Astrologer Calls: We're investigating 
ways to improve how users discover, engage in calls with 
astrologers, and increase the number of users participating in 
these calls.

Identifying UI/UX Factors Affecting Astrologer Calls: We're examining how the app's 
design may impact the experience of calling astrologers.

 Executive Summary

 The current product: main findings by segment

 User experience for Astrologers calls.
 Some UIUX factors affecting user’s engagement

Cluttered UI: Our astrologer’s call page is overwhelmed with information, making it difficult for users 
to locate essential elements. We can have a different homepage that can provide the glimpse of 
what user will have on this app and also create a soothing and spiritual environment for user’s to 
build trust and we can have different page for calling experience so that user wont be distracted 
enough.

Required spiritual Interface (Vibe): To connect with our devoted users, our app needed a more 
spiritual and trustworthy atmosphere. The lack of this spiritual ambiance made it challenging to build 
trust and create a genuine spiritual experience. Take the 'Headspace' meditation app as an 
example; it creates a peaceful and calm atmosphere. You can see it in action in the video linked 
below.

Video link 1 Video link 2

Comparison to competitors: We should have our information arranged in such a manner that the 
user build a trust and also understands better. For that we need to work on this visually. I have 
compared some of the features with Astrotalk app. Although Astrotalk aslo have many backlogs.

Problem faced during calls: During placing free calls or paid calls to astrologers, it was very difficult 
to place the call. The buttons did not feel like buttons.

Personalization: Even though we have profile creation, our popups don't show the user's name. This is 
important for accurate readings and personalized experiences, and it would make users feel more 
connected to the app.

Login/Signup: The login/sign-up page details are not very visible. Since our main users are aged 30 
and above, there's a chance that some might skip or exit the app due to this low visibility.

Notifications: The notification of VAMA usually starts with “Don’t”. Sentences that start with "don't" 
and are framed in a way that expresses a negative or prohibitive action are often referred to as 
"negative imperatives." These sentences typically instruct the reader or listener not to do something. 
In user experience and communication, it's often recommended to use positive or affirmative 
language to encourage desired actions or behavior, as it tends to be more user-friendly and 
engaging.

Accessibility: Some buttons are challenging to access, and accessibility is important. This is 
particularly important because a significant portion of our user base consists of males, who often 
have larger hands.

Weighing machine visual difference and hierarchy example
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This is a good thing
The spinning experience is good to have for fun and Spiritual 
experience of showing Glimpse of Bhagwat Geeta shlok. 
These two features are really good to increase user 
engagement.

1 Call with astrologer
There is no logo, there is just simple message with no much 
prominence to make user stick to its purpose.

1 Positive notifications
The notification from “Astrotalk” app look more convincing as 
compare to our current notifications from VAMA. Notifications 
are the way to make user come back to the app.

Needs to be Fixed
We don’t need this area covered by VAMA logo. The full-form 
of VAMA logo is not even visible. The First two section can be 
shown in the form of different shapes for creating a visual 
difference with minimalistic approach for users to easily 
understand. 

1 Not neccesary
Branding is important, but it shouldn't get in the way of your 
app's main purpose.

1 Message received after placing call.
When a user tried to make a call, the card displayed that the 
astrologer was available for a call. However, upon making the 
call, the user received a “Astrologer already on another call” 
message. In such cases, we run the risk of losing a user who 
may not have the patience to wait. 

2 Inconsistency in same icons
There are two types of share icons on the same place and 
same page. 

3 Button’s experience
Buttons don’t have shadows it doesn’t look real and while 
clicking no buttons gives the experience of clicking. It is a 
small experience but it impacts a lot.

4 Information in box
We can organize the information within a box similar to the 
'Anytime Astro' app example. This makes it easier for users to 
digest the information and make faster decisions.

5 No recommendation available.
We should provide recommendations for astrologer profiles, 
similar to what you've seen in the 'Astrotalk' app. Users should 
be able to view astrologer profiles without the need to go 
back and select them separately. This way, users can access 
astrologer profiles conveniently on the same page after 
viewing the main astrologer's information.

2 Not necessary
We can take inspiration from Astrotalk from Point           , how 
they have used button strokes to indicate online and offline 
status of astrologers and also mentioned the time in which 
astrologers will be available.

3 Make this less prominent
In some part the rating mentioned in single digit which is not 
consistent and it should also not compete with other info to 
maintain hirarchy.

5 Profile can be simple
We can use a white background for profiles, similar to what's 
in Astrotalk. However, one thing to note is that Astrotalk has 
less space around the profile picture inside the circle, and this 
spacing is not consistent throughout the app. Inconsistent 
spacing can impact the user experience and may leave a less 
polished impression of our app.

4 No proper consistent and visual difference
In this screen the most important part is astrologer card info. 
User’s action will be based on Proper consistency and 
hierarchy of card info. The importance of hierarchy and info is 
shown below with treadmill example.

6 Button should be prominent and should also 
give clicking experience
As compare to Astrotalk, we dont have as prominent button 
as we should. Infact Button is out CTA and we want users to 
click on that. It is also not giving any clicking experience (as it 
should change its shape or color and should have little 
shadows to experience as lifted.)

7 Inconsistent nav bar logos
As compare to Astrotalk          , the logos look inconsistent 
(stroke size) which have a huge impression on the app.
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Here you can see the importance of visual difference (apologize if the picture is not clear). New 
tredmill is so easy to read and information are presented in different shapes (circular, rectangle, 
square etc) making it easier for user to instantly grab information and take action. The button are so 
prominent that a new person can easily run the machine.

New Treadmill Old Treadmill

However, with old machine the buttons are not visible and all readings will be display in the blue 
rectangle screen with no font or visual differentiation. User have to first figure out how he/she can 
operate the machine. If the user has patience, he/she will proceed otherwise switch the machine.
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User experience for Astrologers calls.

Some UIUX factors affecting user’s engagement

Thankyou
Questions? 

Oct 2019
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1 Sign up
“Astrotalk” app has so clean and visible 
interface for login. The UI looks professionals 
and easy to understand.
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https://drive.google.com/file/d/1MW6pLMnL3XUBMoVDyoSRWy8vUy1Gw_V4/view?usp=sharing
https://drive.google.com/file/d/1NyDTCS8T3_EYXHIN2lE9qmJkzhAMNKor/view?usp=sharing
mailto:anjalikum116@gmail.com

